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Vijai Singh                                         
Luxury Resort and Pre-Opening Specialist | Resort Operations | Asset Management
Rebranding | Global Sales, Marketing & PR | Strong Leadership & Transformation 
Experience | Global Luxury Hotels & Resorts / Leisure / Tourism | Middle East & Asia 
Gurugram, India based / Indian National / Globally Mobile 
+91 9971173444 |     vijaisingh@hotmail.com     |     Vijai Singh LinkedIn

· Sector Experience: Hospitality / Luxury Hotels & Resorts / Leisure / Tourism

· Designations: Cluster General Manager, Area Vice President, General Manager, Vice President of Operations, Business Unit Head

· Strong Luxury Leisure background & pedigree 

· Strong multi-cultural international experience – India, UAE, Maldives & Nepal
· 9 luxury pre-openings in India, Maldives & Nepal 

· Strong Owner Advocacy & Stewardship 

· Strong Commercial & Marketing Leader – in key International & Indian markets

· Strong cluster management experience

· Remote locations specialist
A dynamic and visionary senior hospitality executive holding more than 29+ years of international experience across UAE, India, Maldives & Nepal. Has held numerous high-impact leadership positions for leading global Hospitality companies (IHG, LUX*, Starwood, One&Only, Taj) and has won numerous prestigious industry excellence awards.
Specialist expertise within the luxury pre-opening resort segment, well versed at creating business strategy to achieve set goals, asset management, complex hotel operations management, commercial strategy, sales & marketing, P&L management, financial management and workforce management. Has worked across leading global luxury resorts and has successfully completed 6 pre openings. 
A transformational and passionate change agent with a flair for cultivating a high-performance culture through driving business efficiencies and improved operational execution. Has worked with internal boards and senior stakeholders to effectively align and deliver organizational objectives while driving the company strategy and vision.  

An exceptional communicator and presenter, an innovator who thrives on developing highly efficient cross-functional teams that deliver outstanding results.

PROFESSIONAL HISTORY
Hotel Alchemyst – Director – Southeast Asia & Indian Ocean Region I September 2025 – Present
Gurugram, India

A UK based Hotel Advisory Firm 

· Hotel Management

· Sustainable Hospitality 

· Hotel Advisory

· Operations Outsourcing
IHG Hotels & Resorts - Luxury & Lifestyle Portfolio, Nepal | Cluster General Manager | July 2024 – August 2025 

InterContinental Pokhara Resort / InterContinental Chitwan Resort / Hotel Indigo Pokhara

· Preopening Cluster General Manager for 3 iconic Luxury & Lifestyle Brands of IHG in Nepal.
· Positioning, Marketing, Opening & Operations of the 3 Resorts.
· Introduction of Luxury to Nepal with 2 bespoke InterContinental Resorts.

· Introduction of Lifestyle to Nepal with the opening of the first Hotel Indigo in Southwest Asia.
· Established the positioning of InterContinental Pokhara Resort at an ADR of USD 530+

· Established the positioning of InterContinental Chitwan Resort at An ADR of USD 1200+
Cinnamon Hotels & Resorts, Maldives | Area Vice President, Maldives & General Manager | April 2023 – July 2024
Area Vice President – Cinnamon Velifushi Maldives, Cinnamon Dhonveli Maldives, Cinnamon Hakuraa Huraa Maldives & Ellaidhoo Maldives by Cinnamon 
General Manager – Cinnamon Velifushi Maldives

· Driving the development and execution of commercial strategy and action plans for the region.
· Journey to Luxury – conceptualizing and planning the redevelopment of Cinnamon Velifushi Maldives from upscale to Ultra-Luxury
· Delivering against operational budgets, forecasts, profit targets and key objectives for the business. 

· Developing long-term strategy, short-term goals, sales plans, and profit targets.

· Forming sales strategies to keep the company competitive and innovative.

· Accurately forecasting future sales and forming sales plans to adapt to constant shifts in the marketplace and maximizing new business development opportunities.

· Identifying gaps in the market and spotting opportunities to create value propositions.
· Leading, mentoring, and developing a diverse team and driving a high-performance culture. 

· Ensuring that resort employees are committed to a common set of values to provide the foundation for relationship and decision making.
IHG Hotels & Resorts, UAE & India | General Manager | June 2015 - March 2023 
www.fujairah.intercontinental.com
InterContinental Fujairah Resort, Fujairah | General Manager | November 2018 – March 2023
InterContinental Fujairah Resort is a luxury scenic paradise, offering 190 ocean-facing guest rooms and 3 culinary destinations. 
· Took over the resort with GOL of AED 6.5M and handed over the Resort with GOP of AED 7M in 5 years through strategic pricing, distribution, and market repositioning.
· Developed and delivered annual budgets, profit forecasts, and business plans aligned with the Owner and Brand expectations.
· Consistently delivered on budgets, forecasts, profit targets, and key business KPIs.
· Built and Strengthened relationships with key corporate clients, DMCs, and travel trade partners, boosting corporate and MICE segments.
· Improved guest satisfaction scores by implementing service training programs and overhauling guest journey touchpoints.
· Developing and implementing new strategies to drive IHG culture and improve business commercial outcomes.
· Ensuring that resort employees are committed to a common set of values to provide the foundation for relationship and decision making.
· Special Project: Appointed as the Resort Lead in the Middle East & Africa to spearhead and execute the IHG Luxury & Premium Resort Offering Workstream Project for all Resorts in Middle East & Africa.
Awarded & recognized as:
· TOP 100 General Managers in the World 2022
· Most Valuable General Manager 2022 - International GM Awards
Notable Achievements:
Recognized as best performing IHG Hotel in UAE in 2020.
· Developed the wedding business segment for the Resort, contributing 14% of the total revenue.
· Total Revenue Growth: 2021 over 2022: 28%; 2020 over 2019: 24% & 2019 over 2018: 9%
· Numerous International Lifestyle & Travel Awards.
InterContinental Chennai Mahabalipuram Resort, India | General Manager | June 2015 – November 2018  www.intercontinental.com/chennai
InterContinental Chennai is a luxury lifestyle resort offering curated experiences and personalized stays and boasts 105 luxury rooms and suits.
· Opening General Manager of IHG’s first InterContinental managed Luxury Resort in India

· Acting as the critical Interface between the project development team, design team, IHG and the owners during the Pre-Opening period.
· Directly managing a Team of 11 Department Heads and an associate strength of 235
· Implemented all InterContinental Brand FLS Standards and Brand Product, Service, Condition & Cleanliness Standards 
· Designed and executed innovative sales strategies that strengthened market positioning and expanded high-value segments across FIT, VIP, and luxury travel partners.
Awarded & recognized as:
· Recognised: IMEA Leadership Team Recognition for overall contribution in Excellence to the SWA region in 2018.
· Awarded: Front Runner Award for Best Hotel in IHG Southwest Asia for Outstanding performance in Q1 2017
Notable Achievements:
· Developed the wedding business segment for the Resort
· Created Chennai’s Best Beach Bar & Chenai’s best Chinese Restaurant 
· Numerous Lifestyle & Travel Awards
Experion Hospitality (AT Capital Singapore), India | VP Operations | October 2013 – January 2015
AT Capital, proprietary Investment House, is based in Singapore managing assets exceeding US$ 2 billion.  

· Reporting directly into the COO based in Dubai, responsible for the overall organizational strategy, creation of strategic business units and strategic business decisions (including a Pan India 3-year growth strategy).

· Focused on managing Indian operations of the 100% FDI hospitality company with assets in India, UAE & Kazakhstan, engaged in hotel operations and asset development. 
· Responsible for the asset management processes including property/asset reporting processes and ongoing performance analysis of operating assets.
· Scaling efficiencies and adopting new ways of working across multiple projects and environments.
· Identifying potentially suitable macro and micro locations for brand roll-out and suitable rebranding opportunities including Lucknow, Goa & Varanasi and other locations within India; and greenfield developments. 
· Maintaining an up-to-date knowledge of the local hotel and real estate market, industry trends, supply and demand and hotel performance.
· Responsible for meeting/exceeding revenue goals and managing budgeted expenses within agreed-to budget limits. 
· Managing profit & loss statements with the ability to effectively train GM's and other managers in financial responsibility.
· Developing annual budgets to accurately forecast financial performance and to deliver financial results.

· Tracking key performance indicators/costs, anticipating and correcting trends which would compromise the achievement of financial targets.

LUX Resorts & Hotels, Maldives | Resort Manager - LUX Maldives | May 2011 – May 2013 www.luxresorts.com 
LUX Maldives Resort is a luxury iconic resort, consisting of 193 villas, 7 restaurants & a wellness center.
· Spearheading the re-branding of “Diva Maldives” to “LUX* Maldives”.
· Managing and leading the operations, comprising of a team of 11 heads, delivering excellence through a service team of 550+.
· Delivering five-star guest experience, driving growth, maximizing revenue and controlling costs to achieve strong unit economics and paybacks, and creating a memorable local guest experience that drives repeat guests. 
Royal Orchid Hotels, India | Assistant Vice President | August 2010 – March 2011 www.royalorchidhotels.com 
· Reporting to the CMD, managing the overall operations, sales and marketing of the leisure division (5 Hotels), managing a team of 5 GMs.
· Enhancing operating standards, assisting GMs to reach maximum potential.
· Assisting the GM in the Opening of the Royal Orchid Central Hotel in Hospet, Karnataka. 
Horseshoe Entertainment & Hospitality, India | General Manager / Business Unit Head- Entertainment & Hospitality Division | February 2010 – August 2010 
· Responsible for managing a team of 250 Associates, setting up the entertainment & hospitality division and implementing policies/procedures/systems.

Starwood Hotels & Resorts Worldwide, India | Hotel Manager- The Westin Sohna Resort & Spa | July 2007 – December 2009 | www.marriottsouthasiaresorts.com/gurgaon/the-westin-sohna-resort-spa.com 
The luxury property boats 97 deluxe rooms, & suites and state-of-the-art facilities spread across 37 acres.

· Reporting to the VP of the region, part of the pre-opening & operating team, managing a team of 11 direct reports and wider team of 275 associates. 
The Rania Experience, Maldives | General Manager | December 2005 – March 2007

Asia’s First Private Island with a Private Yacht – ADR of USD 10,000 per night per Villa 
The Rania Experience is Asia's first private island sanctuary and a member of the Small Luxury Hotels of the World located in the Republic of Maldives.
· Opening General Manager, reporting to the MD of Platinum Capital Holdings, responsible for all operations, global sales, marketing & PR, with a focus on the corporate, high net worth and VIP/Celebrity market.
· Handling VIP clients and responding to requirements with urgency.

One&Only Resorts, Maldives | Executive Assistant Manager- One&Only Reethi Rah, Maldives | October 2003 – December 2005 | www.oneandonlyresorts.com/reethi-rah 
One of Kerzner International's flagship Resorts, the luxury hotel, is spread across an Island of 109 acres of elegant lifestyle & a member of the Leading Hotels of the World. 
· Part of the Pre-opening team & operating team, with 7 direct reports and a wider team of 250+ associates.
· Acted as a critical interface between the project development, design and operations teams and managed sales & marketing for the South Korean & Japanese markets. 
Taj Hotels Resorts and Palaces, Maldives & India | Various Positions Held | July 1996 - October 2003 www.tajhotels.com 
Taj Hotels is a global luxury leader and was rated the World’s Strongest Hotel Brand in 2021.

Deputy Manager & Front Office Manager- Taj Exotica Resort and Spa, Maldives | December 2001 – November 2003
Assistant Front Office Manager & Front Office Manager, The Taj Coral Reef Resort, Maldives | July 1999 – December 2001
Senior Lobby Manager, The Taj Mahal Hotel India, India | January 1999 – July 1999
Lobby Manager, India | July 1997 – January 1999
Assistant Manager- Front Office, India | July 1996 – July 1997

EDUCATION
Post Graduate Diploma – Hotel Management & General Administration
Taj Hotels Resorts & Palaces – Graduate Management Training Program (1994-1996)
Bachelor of Arts
Hindu College, University of Delhi (1991–1994)
Member of the Debating Team & Theatre Society

St. Paul’s School, Darjeeling

ICSE & ISC Board

School Captain 1990
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